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Subject Access Requests
Access to Medical Records, also known as Subject Access Requests, can be made by patients, insurance / medical companies, solicitors, courts and other relevant authorities.  Once we are in receipt of a request, we have up to 30 calendar days to process it – regardless of the size of request.  
Requests to access medical records are not covered via general medical services (‘NHS’ work) – it is work that is carried out in addition to the day to day services provided at the Medical Centre.  We do ensure we comply with the General Data Protection Regulations (GDPR) which notes the timescale mentioned above – we are under no obligation to process requests within short timescales (i.e. the same day / a few days / 1 week – all of which we have encountered).

If the request is made by anyone other than the patient themselves, the patient MUST provide consent for the release of their medical records to the third party and also be aware of what is being released (as a number of companies will request your FULL medical record from birth – if you do not wish your full medical record to be released, you must advise the company prior to signing any consent form).

For patient requests, you will be required to provide your full name, address, date of birth and confirmation of what you wish to be processed.  For instance, you may only wish medical records for a set amount of time, a copy of your lab results or full medical records.  Please ensure you are clear in your request to allow for timelier processing.  You can send requests to the practice via email to Tay.Stanley@nhs.scot or via letter to the practice.

As there has been a marked increase in requests for medical records over the past 6 months, we would ask patients to note the following:

· The practice has up to 30 calendar days to process your request – requests for records within 1 / 2 weeks cannot be guaranteed (regardless of the amount of information being requested) – it can take a great deal of time to fully process some requests
· There is no fee charged for access to medical records.  However, if there are duplicate / excessive requests for medical records, a fee may be charged (up to £50) 
· When records are available for collection, patients will be notified and the records will be held at the Reception Front Desk.  Records will NOT be emailed to patients.

